N & K TRAVEL SERVICE, INC.
758 Kapahulu Ave. Suite #220 ** Honolulu, HI. 96816
Phone No: (808) 739-9010 ** Fax No: (808) 735-0142

GENERAL CONDITIONS

TOUR INCLUDES:
Hotel accommodations, transfers, sightseeing, and round trip air transportation from
Honolulu, economy seating.

AIR TRANSPORTATION:

Air service within tours is included. Airport departure taxes may not be paid in advance
in certain destinations and are the traveler’s responsibility. Airfare inclusive rates are
based on advanced purchase and may be subject to certain airline reservations.

MEALS:
Meals included are noted on the brochure or itineraries. All other meals are the
responsibility of the individual. Meal codes are: B — Breakfast, L — Lunch, D — Dinner.

RESERVATIONS & DEPOSITS:

Reservations should be made as soon as possible by filling out the application form and
sending a deposit of $100 per person. Reservations are based on a first come first serve
basis.

CANCELLATION POLICY:

45 days prior to departure — Full refund

44-30 days prior: 50% cancel fee of the tour price, per person charge

29-15 days prior: 75% cancel fee of the tour price, per person charge

14 days prior or less: 100% cancel fee of the tour price, per person, no refund.

To protect against cancellation charges, Travel Insurance (cancellation, health,
luggage) is recommended. Website: www.travelguard.com (or we can assist you)

MILEAGE:

N & K Travel will give the mileage number on your tour form to the airline, however, we
will not be responsible for missing credit. Also, if you are not a member of mileage
program, we will not be responsible for your enrollment.

You may call 1-800-JALMILE (JMB) or 833-7600(American Advantage) for enrollment.

PASSPORTS:

All clients are reminded that a valid passport is necessary in all cases. The cost of
obtaining these documents will be the responsibility of the traveler. The organizer
assumes no responsibility whatsoever, should a client, for any reason be refused entry
into any particular country, and the subsequent costs entailed will have to be met by
traveler in accordance with obligations that the organizer has in virtue of the contracts
held with third parties.


http://www.travelguard.com/

IF THE TOUR OPERATOR CANCELS:
Should N & K Travel Service, Inc. cancel a departure for any reason, your money will be
fully refunded.

CHANGES IN ITINERARIES:

N & K Travel Service, Inc. will make every effort to operate all tours as disclosed in this
document. However, circumstances may arise which would require an adjustment to the
tour. We will however do all that is possible to avoid such changes, but we must reserve
the right to make such modifications if they are determined to be necessary.

GRATUITIES:
Gratuities for the tour manager and local guides are not included and are at the discretion
of the individual traveler.

RESPONSIBILITY:

This travel agency and/or its agents, sub-agents, sub-offices and affiliates act only as
agents for the owners and contractors providing means of transportation or other services
and all tickets and/or vouchers are issued subject to any terms and conditions under
which such means of transportation or other services where offered or provided. The
issuance and acceptance of such tickets and/or vouchers shall be deemed to be consent to
the further conditions that this travel agency, its agents, sub-agents, sub-offices and
affiliates shall not become liable or responsible in any way in connections with such
means of transportation or other services, or for any loss, injury or damages arising from
the default of a tour operator/carrier, lost/damaged baggage, trip cancellation, bad
weather, natural disaster or other acts of God. We reserve the right to cancel any tour 45
days or more prior to departure date. All rates in this brochure/itinerary are subject to
change without notice.



